
The California Association of Educational Office Profession-
als is excited with our planning for the 2019 CAEOP Annual 
Conference, “Stepping Into Greatness with CAEOP.” The 
Annual Conference will be held February 28-March 2, 2019, 
at the Hyatt Regency Orange County.  

The theme “Stepping Into Greatness with CAEOP” is reflec-
tive of President Lorri Kilby’s belief that today’s educational 
office professional can unlock their potential for continued 
success through training and inspiration provided by speak-
ers and workshops at the conference. 

Won’t you join us? 

69th Annual 

Professional Development 

Conference 
for Educational Office 

Professionals 

 
February 28-March 2, 

2019 

 

Hyatt Regency 

Orange County 

11199 Harbor Blvd. 

Garden Grove, CA 

92840 

 

(714) 750-1234 

Stepping Into Greatness with CAEOP 

California Association 
of Educational Office 
Professionals 
(CAEOP) provides 
professional growth 
training programs for 
non-certificated 
school/district office 
personnel.  We en-
courage our attendees 
to grow professionally 
to better understand 
our role in service to 
public and private ed-
ucational institution. 



California Association of Educational  
Office Professionals (CAEOP) 

69th ANNUAL CONFERENCE SCHEDULE 
March 1-2, 2019 

Garden Grove, CA 
 

Thursday, February 28, 2019 
 

2:30-4:30 p.m.—Wreath-making Class 
7:00-9:00—Medieval Times Dinner & Tournament 

 
 

Friday, March 1, 2019 
 

CONFERENCE WELCOME 
 

KEYNOTE 
8:30 a.m.—10:00 a.m. 

 
“Reading the Tells—Learning How to Read Body 

 Language” 
Jerry Balistreri 

 
Reading the Tells is a powerful training seminar that gives you prac-
tical techniques, tools, and strategies for understanding and using 
non-verbal communication for the highest impact and effectiveness.  
Become a highly respected, highly influential, and highly successful 
communicator!  Whether you are a teacher, manager, principal, su-
pervisor, sales rep, attorney, or HR professional, the degree of ca-
reer success you enjoy is virtually dictated by your skills in communi-
cating with others on the job.       

 
Morning Workshops: 10:45 a.m.—12:00 p.m. 

(choice of one) 
 

Workshop 1A 
“Emotional Intelligence” 
Wendy Heslink, CEOE 

 
Workshop 1B 

“Bridging the Communication Gap” 
Teresa Himmelberger, CEOE 

 
Spirit Luncheon 12:30 p.m.—2:15 p.m. 

Includes: 
Recognition of Affiliates * New Members * First Timers * 

Years of Service * Celebration of Life 
 

Afternoon Workshops: 2:45 p.m.—4:00 p.m.  
(choice of one) 

 
Workshop 2A 

 
“Projecting Confidence Through Body Language” 

Jerry Balistreri 
 

Workshop 2B 
 

“Change Management” 
Organizational Excellence, LA Unified School District’s Classi-

fied Training Program 
 

CAEOP Business Meeting  
4:00 p.m.—4:30 p.m. 

 
Affiliates Night:  4:30 p.m.—5:30 p.m. 

Join us for an evening of fun and mingling! 

Dinner is on your own.   
The hotel provides restaurant suggestions and a map for your 
convenience. They will be included  in your conference binder. 

 
 

Saturday, March 2, 2019 
 

5th Annual 5K Walk: 6:30 a.m.—7:30 am. 
 

WELCOME 
8:30 a.m.—8:45 a.m. 

 
GENERAL SESSION 
9:00 a.m.—10:45 a.m. 

 
“Maintaining Positive Mental Health for a Rewarding Life” 

Dr. LaFaye Platter 
 

This session will provide insight into actions we can take to have a 
more positive and rewarding life.  Dr. Platter will discuss some of the 
causes of a negative life view and reveal the effect this way of think-
ing has on our health.  She will lead the audience through exercises 
designed to create a positive outlook on life and help with a plan to 
maintain this healthy way of thinking.  This session will be fast-paced 
and interactive.   

 
Awards Luncheon: 11:00 a.m.—2:00 p.m. 

Includes: 
 Poster Contest * Scholarships * PIP/PSP Awards *   
Administrator and Office Professional of the Year 

 
ENDNOTE 

2:30 p.m.—4:00 p.m. 
 

“Don’t Forget Your PB/J (Professional Behaviors 
On the Job” 

Wendy Heslink, CEOE 
 
Professional ... it’s not just a title, it’s a behavior, and a behavior that 
we all are to have to make our offices run successfully.  It’s not just 
how we dress, it’s how we act, talk, listen, communicate, handle our-
selves, and handle others.   Professionals stand out above the 
crowd, even when facing difficult situations and people.  This work-
shop will define professionalism in the educational office, how it is 
achieved, how it is judged, how it can be maintained (even in the 
most difficult of situations), and how it can become a habit. Bill Wat-
terson said, “If you can’t control your peanut butter, you can’t expect 
to control your life.”  Are you controlling your PB/J (Professional Be-
haviors on the Job)?   

 
 

INSTALLATION OF 2019-2020  
EXECUTIVE BOARD AND BANQUET 

 
No Host Social Time:  6:00 p.m.—7:00 p.m. 

Dinner and Installation:  7:00 p.m.—9:00 p.m. 
 

“Together We Can Defy Gravity as CAEOP Turns 70” 
 

Men: Black Tie Optional 
Women: Cocktail Dresses/Semi-Formal 

Emerald green, gold and black colors are encouraged 
 

Photo opportunities will be available. Please sign up at the  
Hospitality Hub. 

http://www.readingthetells.com/37312.html#


 
WORKSHOP DESCRIPTIONS 

 
WORKSHOP 1A 

 
“Emotional Intelligence” 
Wendy Heslink, CEOE 

 
What is it, How Does it Work?  Why Does it Matter? The con-
cepts of “emotional intelligence” are not new.  Using it can im-
pact a person’s success as much, if not more than, a person’s 
intellect.  But what IS it?  As we grew up, we focused on how 
to measure our intellectual intelligence.  More and more, em-
ployers are looking for individuals with emotional intelligence 
more than intellect.  People may be brilliant, but they may also 
be socially inept.  Those people don’t succeed.  EQ 
(Emotional Quotient) is about making the right decision in our 
interactions with others.  This workshop will explain the con-
cepts, use, and importance of emotional intelligence to the 
educational office and those that work in it. 

 
WORKSHOP 1B 

 
“Bridging the Communication Gap” 

Teresa Himmelberger, CEOE 
 

As you begin a new position, or transition to a new one, what 
are some of the most important things you can do to start the 
job off right? It seems like such a simple question with a very 
simple answer. Sadly, communication can break down from 
the very beginning if you do not have a list of items or infor-
mation to talk about. Let's explore what an important list would 
look like and more.  

 
WORKSHOP 2A 

 
“Projecting Confidence Through Body Language” 

Jerry Balistreri 
 

Projecting Confidence Through Body Language is designed 
for women to use non-verbal communication to inspire others, 
command respect without demanding it, and show a confident 
presence.  Become aware of the tools, techniques, and strate-
gies to project confidence.  Come learn the secrets to convey 
poise and confidence at all times.  You don't get a second 
chance to make a first impression!    
   

WORKSHOP 2B 
 

“Change Management” 
Organizational Excellence, LA Unified School Dis-

trict’s Classified Training Program 
 

Change is not an event; it is a process.  Change can happen 
quickly and, in some situations, can be urgent!  However, it 
can take time for individuals to make the transition from one 
way of working to another. Change is about leading people 
from an old way of working to a new way, and it’s vital that you 
lead the change through to completion!  This workshop will 
help you recognize how to support individuals through the 
transition, remove obstacles that can hinder a smooth transi-
tion, provides strategies for leading changes, introducing and 
communicating change and strategies for dealing with employ-
ee resistance to change. 

 

The 2019 CAEOP service project is 
Taylor’s Wish 

TaylorsWish.org  
 
    TaylorsWish.org was created in memory of Taylor Renee 

Caffrey, daughter of Michael and Shari and twin sister of 
Brooke.  She lost her battle with Pulmonary Hypertension at 
the tender age of 4 1/2 years old and touched everyone who 
ever met her or who has heard her story since. 

    Pulmonary Hypertension (PH) is a debilitating, life-
threatening illness currently with no cure. It causes 
high blood pressure in the pulmonary artery, which connects 
the heart to the lungs, and can lead to an enlarged heart 
and heart failure. Its symptoms include chest pain, breath-
lessness, low energy, dizziness and fainting.  

   We hope that through fundraising efforts at TaylorsWish.org, 
we will honor Taylor’s memory by helping raise aware-
ness and funds for more research in order to find a cure for 
this widely unknown terminal illness. One-hundred percent 
of the funds raised through these efforts will absolutely in-
crease the chance of finding a cure for Pulmonary Hyperten-
sion. 

    Monetary donations will be accepted at conference 

HOTEL RESERVATIONS 
 

Hyatt Regency Orange County 
11199 Harbor Blvd. 

Garden Grove, CA 92840 
(714) 750-1234 or (800) 233-1234  

 
Reservation Deadline: 

February 12, 2019 
 

 $145 + taxes —Two Queens or One King 
 Self Parking:  $16  
 Free Internet in rooms 
 Room rates available:  2/26/19-3/3/19 
 CAEOP Group Rate Code:  CAEOP 
 
Special room rates are limited (first come, first served). 
Please make your reservations as soon as possible. Af-
ter the deadline date, you may be subject to higher 
rates.  Here is the online reservation link: 
https://www.hyatt.com/en-US/hotel/california/hyatt-
regency-orange-county/alica?corp_id=G-BCAE 

 
Hyatt Regency Orange County welcomes you with an 
inviting location close to everything—shopping, dining 
and local attractions such as Disneyland, Knott’s Berry 
Farm, Medieval Times, Pirates Dinner Adventure and 
many more!   

http://taylorswish.org/
http://taylorswish.org/#
http://taylorswish.org/sponsor.shtml#
http://taylorswish.org/sponsor.shtml#
http://taylorswish.org/sponsor.shtml#
http://taylorswish.org/#
http://taylorswish.org/#


IMPORTANT NOTES 
 
 Professional attire is strongly encouraged for both 

Friday and Saturday sessions (no jeans or t-shirts, 
please). 

 

 Confirmation letter will be emailed to all attendees 
once your paid registration is received.  Submit com-
pleted and signed registration form with all infor-
mation by February 8, 2019. 

 

 No refunds will be made after February 8, 2019. 
 

 Popular themed baskets are back! Tickets will be 
drawn following the Endnote session.  You must be 
present to win the raffle baskets. 

 

 Opportunity drawing tickets will be available online in 
advance at CAEOP.org. 

 

 Baskets and Opportunity Drawing tickets will be 1 
ticket for $1.00 or 6 tickets for $5.  Must be present 
to win! 

 

 Tickets for the Weekender opportunity at the Hyatt 
Regency Orange County will be sold in advance and 
at the conference.  Winner does not need to be pre-
sent. 

PRE-CONFERENCE ACTIVITIES 
 
        Wreath-making Class 
 
Join us for a great time  making a spring 
themed wreath (example shown at right)!  
This class will be a creative and socially 
stimulating crafting experience! Have 
some fun and leave with some door 
bling! This is a simple craft that looks like 
you put hours into  making it.  Simple, 
easy and fun!   

 
     Medieval Times Dinner  
   Theater and Tournament 
 
Hear ye, hear ye. Make haste to the 
castle to indulge in a night of feasting, 
combat, and revelry. The knights and 
horses of Medieval Times are here to 
thrill you with acts of showmanship 
and bravery reminiscent of legends of 
old, while you dine on a 4-course meal 
worthy of a king's table. 
 

Other Great Places to Visit  

 Disneyland Resort 

 Downtown Disney 

 Angel Stadium 

 Anaheim Gardenwalk 

 The Outlets at Orange 

 Knott’s Berry Farm 

 Pirates Dinner Adventure 

 Southcoast Plaza 

 Segerstrom Center for 
the Arts 

 Local Beaches 

 Universal Studios Holly-
wood 

 Lots of restaurants 

Meal Choices for Saturday: (see Registration Form) 

Lunch:   1. Orange Marmalade Chicken;  
   2. Parmesan Crusted Chicken;  3.  Vegetarian 
 
Dinner:  1. Short Ribs;  2. Salmon;  3. Vegetarian  


